REPUBLIC

MISSOURI

GROWING TOGETHER

Welcome to the
City of Republic!

THE FOLLOWING IS YOUR INITIAL BILLING INFORMATION:

GALLON SEWER AVERAGE S1-% @ $6.102 PER 1,000 GALLONS
WA-$ @ $2.47 PER 1,000 GALLONS
Your water meter is read by the City about the working day each month.
Your first utility bill will be printed and due on by 5pm. Make

12 payments in a row no later than 5:00pm on the 10th of each month and call us to have your
deposit applied to your account.

You are required to notify the City when you are moving and want your utility service to end.

City Hall
213 N. Main
Republic, MO 65738
(417) 732-3100



The following information is offered as an aide to help you become more familiar with our City. If you have any
questions, please feel free to call our office at (417) 732-3100.

INFORMATION CONCERNING YOUR WATER BILL

An account set up fee of $10.00 plus a utility deposit is required prior to water service being placed
into your name. The amount of the utility deposit is determined according to the size meter serving
the structure. Upon the customer’s request, the utility deposit may be applied to an account that is
penalty free for 12 payments. Otherwise, the utility deposit will be applied to the customer’s final
bill. If you can not provide previous three months utility usage history from your old utility service,
a beginning sewer average will be figured based on 2,000 gallons of water usage per month
multiplied by the number of persons living in the residence. The following year’s sewer average is
based on the actual water usage during the billing cycle's for January, February, and March water
consumption which will appear on your May bill. The City does provide the option of establishing
your wastewater service based on your actual water consumption. Please ask if you are
interested in pursuing this option! All water is billed on actual water consumption.

Water bills are mailed on the 26™ of each month and are considered delinquent if payment-in-full is
not received at City Hall by 5:00 p.m. on the 10" of each month. A $5.00 Late Fee is added to the
delinquent account after that time. Water service will be interrupted if payment-in-full is not
received at City Hall by 5:00 p.m. on the 15" of the following month. A $25.00
Reconnect/Processing Fee plus late charges and all delinquent amounts over thirty days past due
must be paid to have water service re-established prior to 4:30. p.m. Requests for reconnection
made after 4:30 p.m. on regular business days shall not be acted upon until the following business
day and only then upon payment of all amounts over thirty (30) days past due, late charges, and the
twenty-five dollar ($25.00) Reconnection/Processing fee.

Please notify City Hall of any water leaks as they occur and prior to repairs being made. City Hall
may be able to assist on issuing appropriate credit on confirmed water leaks after the leak is
repaired.

Water Rates:

Gallons Rate Inside City Limits Outside City Limits
0-2,000 Base Rate $6.50 $9.74
>2,000 gallons $2.47 $3.70

Sanitary Sewer Rates:

Gallons Rate Inside City Limits Outside City Limits
0-2,000 Base Rate $12.21 $18.30
>2,000 gallons $6.10 $9.15

PAYMENT METHODS

You can make your payment for water/sewer service in person at City Hall, 213 N Main, Monday
through Friday, 8 am to 5 pm or place your payment at City Hall’s drop box located in front of City
Hall. If mailing your payment, please allow five days for mailing. You may also sign up for
Automated Bill Pay at City Hall. Please make checks and money orders payable to “City of
Republic”. If service is interrupted for non-payment then only cash or money order is accepted.




SERVICE INTERRUPTIONS
BAD CHECKS WILL REQUIRE:

e Immediate Service Interruptions upon receipt of NSF
Check from bank.

e $20.00 Processing Fee.
e Reconnect/Processing Fee — see below **,

e Cash or Money Order ONLY.

SERVICE INTERRUPTION FOR NON PAYMENT WILL REQUIRE:
e Payment in full of late charges and Delinquent Amounts over 30 Days Past Due.
e Cash of Money Order ONLY.
e Reconnect/Processing Fee — see below **,

**Reconnect/Processing Fee shall be $25.00 and is assessed to your account
at 5:00 pm on the 15" of each month.

Per City Ordinance No. 06-55, effective August 14, 2006, the water and sewer bills which remain
over thirty (30) days past due from the original due date of the 10th shall be charged a
Reconnection/Processing Fee of $25.00. This fee will be assessed to the customer's account at 5:00
p.m. on the 15th day of the following month of the original due date. The assessment of this fee
shall not prevent disconnection of service unless payment is received for all delinquent amounts of
over thirty days past due, including late charges, and the $25.00 Reconnection/Processing Fee.
Requests for reconnection made after 4:30 pm on regular business days shall not be acted upon until
the following business day and only then upon payment of all amounts over thirty (30) days past
due, late charges, and the twenty-five dollar ($25.00) Reconnection/Processing fee.

VOTER REGISTRATION

Voter Registration Forms are available at City Hall for anyone wishing to register to vote. A
picture identification is required at the time forms are completed.

PAYMENT OF CITY TAXES

Greene County collects property taxes for the City of Republic. When you receive your tax
statement, the city taxes are listed under “City”. Below please find phone numbers, which may be
beneficial in your move to the area. Again, welcome to the City of Republic.



EMERGENCY 911

City Offices

Mayor 732-3140
City Council 732-3140
City Administrator 732-3110
City Clerk 732-3140
Chamber of Commerce 732-5200
Water Department Customer

Service/ Utility Billing 732-3470

Utility Billing Fax 732-3148
Fire Department 732-3800
Police Department 732-3900
Municipal Court 732-3880
Parks and Recreation/

Activity Center 732-3500

Aquatic Center 732-3576

Cancellation Line 732-3555
Director of Finance 732-3100
Planning Department/

Building Inspector 732-3150
Animal Control 732-3190
City of Republic Web Page http:/ /www.republicmo.com/

Miscellaneous Services

Library 732-7284
License Bureau 732-7557
Post Office 732-4733
Utilities
Cable America 732-7242
MGE(Gas) 800-446-7409
Empire Electric 800-206-2300
City Hall-Water/Sewer 732-3100

Refuse Service

The following refuse vendors are licensed to do business within the City of
Republic.
Allied Waste Services of Spfd 865-1717

Waste Corp 831-3195
Terry’s Trash 862-5965
Advantage Waste Service 866-8700
Automated Waste Service 869-9008
Countryside Disposal 862-4940
Karmann Refuse 869-4217

Ozark Refuse 887-7788






