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Dear resident,
These are exciting times to be a part of the Republic community! Take
a look around our community, and you’ll see signs we are on the grow.
New businesses are coming to town. New industries are locating here.
New housing subdivisions are springing up. It’s a sure sign our city is a
great place to live. People are drawn by our friendly atmosphere, safe
neighborhoods, and fantastic schools.
Supporting a vibrant community takes infrastructure. This comes in
the form of road and streets, and water and sewer systems. These
things are vital when it comes to attracting and retaining people and
businesses. While most infrastructure is visible to our eyes, there
are also systems we can’t see, but play just as important of a role in
creating a healthy, strong community.
Below our streets are hundreds of miles of water lines which deliver
fresh water to us, and sewer lines which carry away waste. We take it
for granted when we turn on the tap, that water will be there- or when
the water goes down the drain it’ll be taken care of properly. It’s a
complex system. Many people wonder where their water comes from
and where it goes. Other questions have to do with how the City of
Republic determines the rates for the water and wastewater services
you use.
And since it’s out of our view, for the most part, it can be difficult to
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understand. We hope to clarify some of the questions in this guide,
How Your Water Works. We’ll take a look at some of the most common
questions we are asked about your utility services.
Regarding growth, an expanding city with more homes and businesses
will take more water infrastructure. Our current system is already
at capacity, and there is little room to handle additional stress. That
means we’re facing some challenges with our system, and will need
to seriously look at how to resolve those issues moving forward. This
guide will outline some of the situations and scenarios we’re facing and
possible options to fix them.
Part of growing up is experiencing growing pains. These are good
issues to have, and we look forward to partnering with you- our
neighbors and citizens- in finding ways to keep our vibrant community
safe, healthy, and strong.

David Cameron
City Administrator

WHERE DOES YOUR
WATER COME
FROM?
When we turn on the faucet, we simply expect
the H2O to flow. It takes some work to make
sure your water is always there for you- whether
for drinking, cooking, watering your yard, or
using the restroom.
Our water in the City of Republic comes from
underground aquifers, large areas of water
located in rock deep below the surface. The
aquifer the City of Republic draws from is so
deep, and takes water so long to seep that
far, that it is likely the water in it fell as rain
hundreds- if not thousands- of years ago!
Four wells in Republic pull the water from the
aquifers to the surface. Chlorine is added to
disinfect the water, and fluoride is added for
dental health. Then, the water travels up into
one of our three water towers or an aboveground tank. Here, the water is pressurized. That
way, it flows from your faucets with a little bit of
force and not just a trickle. These towers and
tanks also double as storage for water. From
high up there, the water is forced by gravity back
down and makes its way through the distribution
system to homes and businesses across the city.
If laid out in a straight line, this system would
stretch for 124 miles!

DID YOU KNOW?

Our community has
124 miles worth of
water distribution lines
underground. If stretched
out end to end, the pipe
would run from here to Rolla!
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WHERE DOES YOUR
WATER GO?
What do you get when you take the waste out of
wastewater? The answer is water- plain and simple!
While what goes down your drain is not something
you should drink, by the time it travels through the
wastewater treatment plant, that same water will end
up as clean and clear.

IMAGES: Once your water flows down the drain, it may appear
to be out of sight, out of mind. The water is pumped to the
wastewater facility through a series of lift stations (below).
Once it arrives at the wastewater treatment plant (next page),
the water undergoes a process to kill harmful substances,
remove the waste component, and return it to a pure and

The facility that treats and cleans the city’s daily
1.8- million gallons of wastewater is located on the
northwest edge of town. Our community covers
approximately 13 square miles. That’s a lot of land with
a lot of homes, businesses, and industries! So, how
does the wastewater collected from all the customers
make it all the way to the treatment facility? It’s a
complex process that involves 113 miles of collection
pipes, and 13 pump stations spread across town.
Creating a challenge is the fact the city lies on a ridge.
Most of the community lies to the south of the ridge,
but the plant is located north of the ridge. It takes a lot
of effort and energy to “lift” the wastewater from the
south, over the ridge, to the facility (see page 9).

natural state.

Once arriving at the plant, the wastewater undergoes
a process to kill harmful substances, remove the waste
component, and return it to a pure and natural state.
First, it flows through a screening section. Here, large
material is removed. Most often, this involves items
which were flushed or poured down the drain, but
shouldn’t have been- things like rags, male and female
hygiene products, so-called flushable wipes, etc.
Facility crews have even retrieved a bed comforter (we
can’t even begin to imagine how that ended up down
a toilet)! These materials do not break down and end
up putting a major strain on the system. It’s important
to remove them at this first step in the process since
these types of items would end up damaging the
equipment at the plant.
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REPUBLIC’S
WASTEWATER
TREATMENT
PLANT
IMAGE: When it passes through the lift stations, the water is screened
to remove things which shouldn’t have been flushed (below), such as
“flushable” wipes, and female and male hygiene products. Yuck!
The products cause clogs and damage to the system.

After large components are strained from the waste
(2), it continues to the Selector Basin (3). Here smaller
particles are removed (such as dirt, rocks, eggshells,
coffee grounds, etc). Grease is also separated from
the water.
The semi-treated wastewater then moves to the
aeration process (4). Here, bacteria works to break
down the solids. By the end of this process, 85% of the
organic material in the water has been broken down.
The next step in the process involves passing through
the clarifiers (5). These large pools allow the solids and
bacteria to settle to the bottom, with liquid rising to the
top.
The water then flows through a final filtration step

(6) which involves the water passing through sand,
and then ultraviolet light (7)- which zaps and kills any
leftover organisms floating around.
After completing the treatment process, the water leaves the
plant clean, clear, and free of any waste component (8). The
water is clean as it is returned to Dry Branch creek, which in
turn leads to Sac River and eventually Stockton Lake.
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HOW ARE YOU BILLED FOR YOUR
WATER AND WASTEWATER?
Each month, you are billed for both the amount of water
you use, and wastewater you send down the drain.
Operating, maintaining, and expanding the utility system
costs money. The amount you pay each month goes
toward keeping the system running. The water each
customer uses is tallied using a meter located outside
each home and business.
Your total water usage each month is calculated by a
meter located outside of your home or residence. The
information we gather from the device allows us to bill
customers to bill you for the amount you used.
Between the months of October and March, wastewater
services are billed in a formula based on water usageassuming that generally, the water which comes from
your tap is equal to the amount which eventually flows
back down the drain in some form or fashion. This fall/
winter billing timeframe is called
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the Actual Usage Period because it’s a tally of what you
actually use.
During the months of April through September,
however, you have the option to be billed differently.
We take into account the fact that during these warmer
months, customers often use a lot more water from
the tap than what they return to the drain in the form
of wastewater. It’s because a lot of water ends up
in swimming pools, or watering plants and lawns.
Considering that, it wouldn’t be fair to bill customers an
equal amount for water and wastewater during these
months. So, spring/summer timeframe switches to
our Average Usage Period- because we calculate your
wastewater bill based on an average from your Actual
Usage Period. You are given this option when signing
up for service and can make a change by calling our
customer service department.

HOW DO YOU PAY YOUR
WATER AND WASTEWATER BILL?
Our friendly customer service staff is here to assist you

24-7 DROPBOX

in answering questions, setting up new services, and

Our payment box is located outside City Hall at 213 N.

handling your payments. You have several convenient

Main. Payments made after 5:00 p.m. will be posted on

options to pay. Our fastest and easiest way is through our

the next business day.

popular online portal.
PHONE
Register and pay at RepublicMo.gov. Payments can be

Call (417) 732-3136 between 8:00 a.m. and 5:00 p.m.,

made online using your debit or credit card, or your

Monday through Friday, with your debit or credit card

checking account. You have the convenient option of

number. We’re sorry, but checking accounts cannot be

setting up recurring payments.

processed over the phone.

There are several reasons our online portal is the best

Visit RepublicMo.gov to
establish new service,
manage your account,
pay your bill, or ask us a
question or leave a comment!

way for you to access your account. First, it allows you
to stay connected with real-time information, can be
accessed anywhere with an internet connection, allows
you to reach out to us with questions or concerns, and
allows you to set up email notifications regarding your
service and account.
Furthermore, the online system helps the environment
by cutting down on paper use and waste,

IMAGE: Our friendly utility billing staff is here to serve you!

and saves you time and gas money by
not having to pay your bill at City Hall. It
also provides security as you don’t have
to worry about sending money in the mail,
and you can process your transaction in
the privacy and safety of your home.
We also have other ways to pay your
monthly water and wastewater bills:
EZ PAY
Sign up at City Hall (213 N. Main Ave) with
a voided check or at RepublicMo.gov using
your debit/credit card or checking account
number.
U.S. MAIL
Send to 213 N. Main Ave., Republic, MO
65738 (make checks payable to “City of
Republic.” Allow five days for mailing and
processing).
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WHY ARE YOUR RATES SO HIGH?
When it comes to water and wastewater rates of
communities across the Ozarks, Republic’s rank pretty
close to average. In particular, our water rates are
actually among the lowest, while wastewater rates fall
relatively close to the middle.
The rates you pay each month are used to offset the
costs of maintaining and operating the system. In our
case, there are also two issues that have led to higher
rates than some other communities. Both of these
issues were approved by voters years ago, and those
decisions continue to affect your rates to this day.
The primary factor to have a lasting impact on fees was
the approval of a bond measure in November 1997.
Faced with challenges posed by a growing population,
residents were asked four separate times in 1996 and
1997 to vote on bond initiatives to pay for wastewater
system improvements. There were two options
available, both of which would have cost the ratepayers
money to fund construction costs.
The first (and cheaper) option would have entailed the

construction of a new, second wastewater plant to the
southeast of the city limits. This new facility was needed
to help balance the increased load being put on the
system. The city is separated in the middle by a ridge;
you can easily see where this runs as the railroad was
built upon it. Much of the original part of Republic was
built around and to the north of the tracks. Therefore,
decades ago, it made sense to construct the original
(and current) wastewater treatment plant on that side of
the community. However, as the town grew, more and
more subdivisions were built to the south of the ridge.
This meant sewage from those areas had to be pumped
far north and up over the ridge to reach the plant. This
became a costly and inefficient process. Constructing
the new southside plant would have alleviated the
problems by allowing wastewater from that part of town
to flow downhill to a much-closer plant. The plan would
have been able to handle capacity needs at the time,
and well into the future. The project would have cost
between $10-million and $11.5-million.
This became a very controversial plan. Although the
city promised the new facility would have been built

Continued On Page 10
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The 1996
Project Plan
How Community
Decisions Back Then
Affect Your Rates Today

In 1996 and 1997, the City of Republic presented voters with a
wastewater system improvement plan, a vital project which would
have been paid for through increased sewer fees Plans called for the
construction of a brand new plant to serve neighborhoods located
south of the ridgeline. This downhill location would have allowed the
wastewater to run through pipes downhill to the new plant, relying
less on pumps and thus saving energy costs. However, voters said
no to the new plant due to concerns about sight, smell, and potential
risks. In November 1997, voters instead approved an alternative plan
to pump all sewage from the southside, uphill and over the ridgeline to
the existing treatment plant (which would be expanded to handle the
increasing load). This was a much more expensive plan, and since then,
ratepayers have been paying higher sewer fees.
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In 2005, the cities of
Republic and Brookline
voted to consolidate the
two communities. Part
of the plan included
the City of Republic
constructing water and
wastewater infrastructure
to Brookline to serve
residents and businesses.
The costs for this project
were spread among all
ratepayers in the new
expanded community,
and not just those living in
the Brookline vicinity.

S

using the strictest environmental standards and latest
technology, some landowners feared a “what if” scenario
of wells and groundwater becoming polluted and the
air becoming smelly. Opponents also pointed to an
incident in 1991 in which one of the City’s pump stations
failed, resulting in one-million gallons of raw sewage
being spilled into and around Shuyler Creek.

connected southside neighborhoods, traveling over the
ridge to the expanded facility. This plan alleviated the
environmental concerns posed by the southside plant
proposal, but it would come at a cost. By voting for this
more-expensive plan, residents agreed to be on the
hook for years to come by paying higher sewer fees.
The bonds for the project are being paid off in 2020.

There were also concerns about treated sewage water.
The proposed southside plant’s discharge would have
flowed into Wilson’s Creek (which leads to the James
River and ultimately Table Rock Lake). Others were
concerned over the cost or simply didn’t see the need
for the project.

The second factor affecting today’s rates was the
consolidation of the communities of Brookline and
Republic in 2005. This merger was approved by voters
in both municipalities. Since Brookline didn’t have its
own water and wastewater system, the agreement
called for the City of Republic to build that infrastructure
into the former community. Bonds were issued to pay
for the millions of dollars worth of improvements,
which included installing water and sewer lines and
related equipment. In the years since the consolidation,
overall utility service growth in the Brookline section has
remained slow. As a result, the water customer base
and rate receipts have not been enough to cover the
bonds for the service expansion. Currently, the bond
payments for the project are about $500,000 per year.
However, only $50,000 per year is covered by ratepayers
in that vicinity. As a result, the cost was spreadbetween
all customers across the rest of the community.

Voters turned down plans for a new facility during
elections held in November 1996, April 1997, and August
1997. However, major changes to the wastewater
system were still needed. Another route had to be
taken.
In November 1997, the City presented a second option
to the voters. This plan, which was the most expensive
one yet at $14.3-million, included NOT building a
southside plant. Instead, upgrades and expansion
would be made to the existing northside facility. Then,
equipment and sewer lines would be installed, which
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HOW REPUBLIC’S RATES COMPARE

Average Combined Monthly Water & Sewer Rates

BRANSON

$31.47

NIXA

$39.05

MONETT
OZARK

$52.47
$56.92

REPUBLIC

$69.10

SPRINGFIELD

$74.31

WILLARD

$75.96
$77.18

AURORA
JOPLIN

$82.14

CHALLENGES FOR THE FUTURE
It’s exciting to be a community on the grow. With more

have to find a way to pay for and complete upgrades to ensure

people, though, comes more challenges when it comes to

our system meets the needs of our residents in the coming

making sure the community’s infrastructure can handle the

years.

load. Certain things are clearly visible to us- such as the need
for street expansions. However, what lies below the streets-

Technology and Equipment

our water and wastewater system- is just as important in

The wastewater treatment plant was built in 1985 and

maintaining and improving our great quality of life in Republic.

expanded and upgraded in 2001. It is approaching 20

To ensure our wastewater system meets environmental

years old, and its equipment is outdated and in need of

standards, and can handle residential and commercial growth,

replacement. Updated technology would allow the plant to

the City of Republic is looking at the need to invest in major

run more efficiently, effectively, and ensure compliance with

improvements in the coming years.

the Department of Natural Resources regulations. Items
needed to improve the process include modern computer

Population Growth

operations systems, newer treatment styles that ensure clean

Most of the current wastewater facility was constructed in

water, and a new ultraviolet light disinfection system.

2002 when our community was only half its current size in
2020. Twice the number of people equals more than twice the

Stormwater Compliance

amount of waste coming through the plant. As a result, the

During times of heavy rainfall, excess water floods into the

facility is at capacity. More room and equipment is needed.

sewer system. This is the result of old pipes in the original part

In 2020, the average amount of waste coming into the plant

of the town, which allows excess water to seep in. The public

is 1.6 million to 1.8 million gallons per day. That amount is

works department believes an ideal scenario would be to dig

only expected to increase in the coming years with anticipated

up and replace the original lines.

population growth. In order to meet the demand, the City will
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However, changing out the miles of old stormwater collection

Possible Solutions

pipe across the community would not be financially feasible.

Our wastewater system’s needs are two-fold. First, we need
to make upgrades to bring it into compliance with DNR

To take care of the problem, the City installed a system at the

standards. Second, expansion and improvements must be

wastewater treatment plant called a Stormwater Clarifier.

made to handle the growth our community is experiencing.

This emergency bypass cleans the overflow water, but not as

Currently, engineering firm Burns & McDonnell, as well as

thoroughly as the main system. As a result, the discharge from

the Department of Natural Resources, are conducting studies

the Stormwater Clarifier into Dry Branch creek does not meet

to determine the limitations of the system and how much

the current Missouri Department of Natural Resources (DNR)

the improvements could cost. As of 2020, it is estimated

and Clean Water Act standards. In 2011, the City of Republic

our current wastewater system and treatment plant needs

entered into an agreement with DNR. The City promised to

$32-million in upgrades over the next 20 years.

fix the problem. In return, the department would hold off on
implementing major fines for noncompliance.

There are several ways the improvements could be paid
for. First, our public works administrative staff is looking at

The original order gave the City until 2016 to make the

the possibility of obtaining grants to pay for portions of the

changes, which were expected to cost between $8-million and

upgrades. Second, a wastewater rate increase could come

$10-million. When the timeline wasn’t met, DNR extended the

about. The last time residents saw a rate increase was in

agreement for another five years. With the waiver now set to

2014. City Council would have to approve any such proposal.

expire in 2021, the City is running out of time and must find a

If the City chose not to raise rates to pay for compliance

way to pay for and make the upgrades.

projects, DNR would impose them for us. We feel it is best
to be proactive and make any decisions on the local level

A lack of money is a significant reason the changes haven’t yet

before the State steps in. Thirdly, a new water district could

been made. And, it’ll continue to be a challenge. However,

be implemented for the Brookline area of the community.

compliance is our number one priority. If the issue isn’t

With this arrangement, and any future upgrades in that

voluntarily fixed (or on the way to being fixed) in 2021, the

neighborhood would be paid for by residents and businesses

Department of Natural Resources will impose an order forcing

there, and not spread amongst the residents in the rest of the

the City to take care of it. This would include DNR setting our

City.

sewer rates to pay for the project, and assessing fines until
the changes are complete. We’re working diligently to come

These are exciting times for our community. However,

up with a plan to fund and finally complete the upgrades,

sustaining that growth costs money. Stay tuned in the coming

ensuring we’re following the law and keeping the environment

months as city leaders announce new proposals for how to

as clean as possible.

fund the projects which are needed. Once those are ideas
are announced, we will look forward to hearing the public’s
feedback as we work together, and continue growing together.
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